Coronavirus

COVID-19
FAQ’s for Faith-Based Communities
How can I hold a religious ceremony and still adhere to social distancing and
crowd sizes?
•
•

Livestream small group and parish meetings. Whether it’s a virtual book club, Bible study, prayer group
or small group, empower attendees to coordinate with others who are involved in ministry groups or share
various interests to meet weekly for a video call.
Continue recurring parish meetings through a conference call or video calls (e.g. Google Hangouts,
GoTo Meeting, Zoom). Even if events are canceled, personal and spiritual check-ins can continue.

I am planning a funeral. How can I include as many people as possible while still
adhering to social distancing and crowd size requirements?
•

Livestream funerals so people can attend remotely. This is a solution that allows you to have the
closest immediate family members at the funeral service in person while other people participate from
home. Live chat can be included for anyone who may not have a webcam at home but still wants to be
actively involved in the funeral service. Multimedia offerings can be provided to remote attendees, including
the funeral program, written eulogy, and family photos and videos.

We don’t have internet access in our facility, so we can’t livestream. What should
we do?
•

Both Facebook and YouTube have options called “Premiere” that will allow you to pre-record, load, and
schedule a video of your service to start at a certain time. This provides a similar feel and comments
section interaction of a livestream, but does not require you to broadcast live with WiFi from your building.
This article has tips on setting up your video premiere.

How can we stay engaged with our congregation members during this time, and
continue to offer our services and outreach ministries?
Implement strategies to continue essential services for the people you serve.
•

Consider the needs of persons at higher risk of severe illness and those who may be more impacted
socially or economically. Identify ways to ensure the safety and social well-being of groups that may be
especially impacted.
–

Ensure availability of meal programs and other assistance for the people you serve, including
transportation services. Consider options such as “grab-and-go” bags or delivery; avoid distribution
of food or other household essentials in settings where people might gather in a group or crowd.
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•

Follow recommended precautions for caregivers (i.e., outreach workers and others who visit
persons with COVID-19 symptoms) in a nonhealthcare setting:
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html#precautions
–

•

Consider working with the local health department, a local hospital, healthcare agency, or service
organization, such as the American Red Cross, to provide infection control training to caregivers
who will serve your members or clients.

Implement alternative meeting and service options.
–

Provide phone and online (live or recorded) meeting and service options, if possible. Determine how to:

		
		
		
–
–

•

♦
♦
♦

Train staff and volunteers to use the necessary technology
Triage technical issues if faced with limited IT support and staff
Address the potential lack of access to computers and the Internet among members and
people you serve.

Mailed newsletters, prerecorded messages from trusted leaders on a designated call-in telephone
number, and printed copies of daily teaching guides may be options, especially to reach those
without internet access.
For religious services, give people the option to watch online (live or recorded), if possible. In
addition to technology, this involves permission from religious leaders that it is acceptable to
not attend religious services in person. Viewers can send a comment via the online/livestream
platform or an email or text to let you know they were watching. This also may involve permission
or guidance about the use of electronic devices at times when that practice is usually not permitted,
such as Jewish Sabbath.

Leverage existing ministries and activities. Pivot your ongoing ministry efforts in new ways that address
the needs created by COVID-19. Rather than starting from scratch, begin with what your congregation is
already doing to serve others.
–
–
–
–
–

Identify the current ministries and activities your congregation is engaged in that could be used to
help address the impact of the COVID-19.
Use existing communications methods and programs to instill hope in response to concerns about
COVID-19.
Care for people’s spiritual, emotional, physical, social, and safety needs.
Consider ways your congregation helps bring calm and encouragement to stressful situations;
comfort worries over COVID-19.
Leverage ways your congregation is already speaking out on behalf of the marginalized and
vulnerable; ensure the fair distribution of resources so that these groups don’t fall through the
cracks amidst the public health crisis at hand.

For more information visit: www.snohd.org/ncov2019				
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