
Public Health Case 
Management Services begin 

when a child’s blood lead level 
is > 3.5 mcg/dl.

Call the PCP to follow up on 
patient’s plan of care.

Once a confirmed BLL is 
established, call family to offer 
case management services and 

a lead investigation. 

If the interview indicates a 
need, offer a site visit for 
further investigation and 
environmental testing.

Family education on lead risk, 
prevention education, and how 

to decrease lead exposure. 
Provide resources as needed. 

Once the phone investigation 
is complete, mail all health 

education materials, guidelines 
for re-testing, and a plan of 
care to the family and PCP.

If needed, make plans
for an additional call to 

complete an ASQ.

Continue case management 
services  until the child’s BLL is 
< 3.5 mcg/dl. Work with family 

and PCP as needed.

Role of Public Health Case Management


